«[TPUHATO»
PeleHneM neaaroruyeckoro

T, «YTBEP)K}IA}O»

coBeTa
poTokos Ne 02
ot «13» oxts6ps 20161

NMOJOXEHUE
0 A0NOHHTEIBHBIX ILIATHBIX YCIyTax
MyHADHIAILHOIO G10/KeTHOT0 00meo06pa30BaTeIbHOI0 YIPeKICHHs
«OcHanaa o6meobpazosarenbHas mKkoaa uvenn Tumodes Heuna c. UHHOKEHTHEBKa»
1. OBIIHUE IMOJIOKEHUS

1.1. Hacrosimee ITonoxenue paspabotaso B cooTBeTcTBUH ¢ 3akoHoM PD «OG obpazoBanmmy»
(cTaths 45), 3akonom P® «O 3amute npaB moTpebUTETEH ). MPAKIAHCKAM 3aKOHOATEIbCTBOM
P®, ITocranosnenue [pasurensersa PO ot 05.07.01 Ne505 «O6 yTBEpKICHUH NPABUIL OKA3AHUS
IUIATHBIX  0Opa3oBaTeNbHBIX YCIyr», INpHKasa ynpaeienns oOpasosanus —Hanafickoro
MYHHIHITATEHOTO paifona ot 28 siexabps 2011roza Ne 637 «O6 yTBEpKAEHHH MONOXKEHUS O
JIOTIOTHUTENBHBIX TIIATHBIX YCIyrax yrpaslieHHs oOpasoBanusi Hamalickoro MyHHIMNAIBHOTO
paiiona» W7
1.2. TTonosxenue onpeaenseT NOPsSI0K U YCIOBUS MPEIOCTABICHHUS JOTOJHATENBHBIX MIIATHBIX
yeiIyr B 0011e00pa30BaTeIbHOM YUPEkKICHHH 00ydJalomuMesl, IpaKiaHaM U OpraHH3aLusM,
(nasiee — nOTPEOUTENH).

-1.3 TnaTHble yCIyri OpraHu3yloTCs B COOTBETCTBHE ¢ HMeIOLelcs yueOHO-MaTepuatbHO#M 0asoi
OV, ¢ yueToM oTpeGHOCTEH H 3apoCcoB MOTPEOHTENEH, HAIMYHSA CIEIHATHCTOB.

2. l'lepeqem, JOMOJIHUTE/ILHBIX IUIATHBIX YCJIYT OKa3bIBACMBIX YUPEKACHHEM
O6me06pa303aTem>Hoe YUpexJICHHE BIIpaBe OKa3biBaTh CICAYIOIIHE BH/IbI JOIOJIHHTEIbHBIX
TUIATHBIX YCIYT:

2.1 JlononHATENBHBIE TLIATHBIE 00pa3oBaTelbHbIe YCIyrn — oOpaszoBateibuble ycayru OV, ne
Tpe/IyCMOTPEHHBIE COOTBETCTBYIOIIMMH 00pa30BaTe/IbHEIMK TPOrpaMMaMH, TOCY 1apCTBCHHBIMH
06pa3oBaTeNLHBIMA CTAHIAPTAMH M OKa3bIBAEMbIC Ha IOTOBOPHON OCHOBE B TOM YHCIIE:

— Kypchl TO TOJATOTOBKE I0JB30BATeleli MepCOHANBHBIX KOMIBIOTEPOB(IIPH HATHYUH
COOTBETCTBYIOIIEH JINIEH3HN);

— obydeHHe 10 JOTOJHATEIBHBIM 00pa30BaTeIbHBIM IIPOrpaMMam:
—— PEIeTHTOPCTBO;
—— KypCBI 10 YII1y0JIeHHOMY H3Y4eHHUIO HpeIMeToB;

-Ipe/IMEeTHBIE KPY)KKH 10 HHTepecaM (00ydenne urpe Ha My3bIKalbHbIX HHCTPYMEHTAX, KpOiiKke
W IIUTBIO, BSI3AHUIO, JOMOBOJICTBY, TAHIIaM):

— OpraHM3auys CEKUHH | TPYIIT 0 YKPEIUTEHHIO 3/10POBbs ICTEH;

— ajanTanys xeTei K YCIIOBHSIM NIKOBbHOM XKU3HU(TIOATOTOBKA JeTeii K KoIe);
— BAJCONIOTHYECKHE YCIyTH (CBEpX YCIIyT, QUHAHCHPYEMBIX U3 GIO/UKETa):
-[PETOIABAHAE CIIENHATBHBIX KyPCOB M HUKIIOB JHCLMILIMH; )

-HH(OPMAIMOHHO-KOHCY TBTATHBHAIE YCIYTH HACEJCHHIO M JPYTHE YCIYTH 1O HATIPABJIEHHIO
JIESITEITBHOCTH IIKOJIBI; 5

2.2 Peanm3amusi COOCTBEHHO TNPOM3BOAMMBIX PabOT M YCIYT, BBIIONHEHHBIX YYAlUTUMHCS,
BOCHMTAHHMKAMH Ha YPOKAX, 3aHATUSX, KPYIKKaX, TUIIEBBIX OTXO/OB.

2.3. OpraHu3aiiis HHIAMBA/IYATbHBIX, KOJUIEKTHBHBIX KOHCYJThTAIlHH.



2.4.Pa3paboTKa npa3THUKOB, BEYEPOB, 3aHATHIA.
2.5.11loka3aTenbHbIE BHICTYIIJIEHUS: — CIIEKTAKIIH,
-KOHILIEPTBHI,

-BBICTaBKH.

2.6.Ycoyru 1O OpraHu3allid M IIOATOTOBKE IUIATHBIX CEMHUHApPOB, KYJIbTYPHO-MAaCCOBBIX
MEPOIPUATHM, IPOBOJAUMBIX APYTUMH JIMLAMH;

2.7.1lpoBefeHne TMIIATHBIX CEMUHAPOB, KOH(EpEHINI, KOHKYpCOB, TEMATHUYECKHUX MIKOJI,
MaCCOBBIX MEPOIPUSITUH, TUCKOTEK;

2.8. VYciuyru KOMIBIOTEPHBIX KJIaccoB (pacreyarka Ha MPUHTEpPE, MPEIoCTaBlIeHUE
KOMIIBIOTEPHOI'0 BPEMEHH, IIPEIOCTABIIEHUE AOCTYIIA B c€Th VIHTEpHET U Ap.);

2.9.¥Ycayru mKOJIBHOM CTOJIOBOM (ITMTaHUE IIKOJBHUKOB 32 POJUTEIBCKYIO TUIATY, pAOOTHUKOB
00111e00pa30BaTENIbHBIX YUPEIKICHUN).

2.10. Ilpoume mIaTHbBIC YCIyrd, He mpoTuBopedamue 3akoHy P®D «O6 oOpazoBaHuu B
Poccuiickoit denepanumm»».

3. YciioBus nIpeocTaBIeHUs JONOJTHUTEIbHBIX IVIATHBIX 00Pa30BaTeIbHbBIX YCIYT
3.1. BO3MOXHOCTb OKa3aHMs JONOJHUTENIbHBIX IJIATHBIX YCIYT MPEAYCMaTpUBAETCs YCTaBOM
00pa30BaTEILHOTO YUPEKAEHUS U BOCTPEOOBAHHOCTBIO JJAHHBIX YCIIYT OTPEOUTEIEM.

3.2 JlonoTHUTENbHBIC TIJIATHBIE YCIYTH OCYIIECTBIISIIOTCS 32 CUET BHEOIOIPKETHBIX CPEJICTB.

3.3 JlonosHUTENbHBIC TUIATHBIE 00pa30BaTEeNIbHBIC YCIYTH HE MOT'YT OBITh OKa3aHbI B3aMEH H B
paMKax OCHOBHOM 0Opa30oBaTeIbHON JEATEeIbHOCTH, (UHAHCUpyeMOol u3 Oromkera. B
NPOTHBHOM cCilydae 3apa0oTaHHbIE TakKUM 00pa3oM CPEJICTBA M3BIMAIOTCS YYPEIUTEIEM B €ro
OI0IKET.

3.4 JlomonHMUTENBHBIE IUIATHBIE YCIYTH MOTYT OBITh OPraHM30BaHHBI TIPH  HAJIUYUH
HEOOXOIUMBIX YCIIOBUH: MaTepHaIbHO-TEXHUIECKOTO OCHAIIICHUS nporecca,
BO3MOXKHOCTbh IPUBJICYCHUE CICIMAIMCTOB COOTBETCTBYIOMIEro NMpodmis W KBaIM(HUKALNH,
oOecrnieueHns 6€30IaCHOCTH MPeObIBAHUS TOTPEOUTENS YCIAYT B YUPEKACHUH.

3.5 Undopmanus o nopsake NpeaoCTaBICHUs IUIATHOW yCIYrH, €€ CTOMMOCTH U 0OOCHOBAaHUU
JOJKHA OBITh JTOCTYHMHOW JUIsl MOTPeOUTeNs yCIyr, HarjasaHO OopOpMIIEHa B COOTBETCTBUU C
TpeOOBaHUAMHU K O(POpMICHHI0O HMH(OPMAIMOHHBIX OIOJUIETEHEeH M MOMEIIeHa Ha CIeUalbHO
OTBEJIEHHBIX MECTaX, CTEHJIaX.

4. Ilopsiiok npeaocTaBjJeHUs AONMOJHUTEIbHBIX MJIATHBIX YCJIYT
s OpraHu3alu IJIaTHBIX JIOTIOJIHUTENbHBIX, B T.4. o0pa3oBaTeNbHbIX
ycIayr o0pa3oBaTebHOMY YUPEXICHUIO HEOOXOAUMO:

4.1.IIpoBecTn MapKETUHTOBBIE HCCIICIOBAHUS (AHKETUPOBAHHME, MUCHbMEHHBIM WM YCTHBIN
OTIPOC, U3YUYEHHE KOHTUHIE€HTA YJalluXCcs, U3y4eHHE CIIPoca AUCIUIUIHH).

4.2. IlpoBecTu aHaIM3 MaTepUaIbHO-TEXHUYECKOM 0a3bl.

4.3. Co3pnarb ycioBUsl JUJIsi TIPOBEJIEHUS IJIATHBIX JOMOJHUTENbHBIX YCIYT, FapaHTUPYIOIIUX
OXpaHy JKU3HU U 0€30MaCHOCTH 370POBbsI 00YJArONTNX, BOCTUTAHHUKOB.

4.4. Yka3aTb B yCTaBe 06pa3OBaTCJ'IBHOFO YUYpCKACHUSA TICPCUCHDb IMNIAHUPYCMBIX IIIIATHBIX
JOIMOJIHUTCIIBHBIX YCIYT U IOPAAOK UX IMPEAOCTABJICHUSA.

4.5. HOHy‘{I/ITB JIMIICH3WIO HA JOMOJIHUTCIBHBIC IIJIATHBIC 06p330BaTCJIBHBIC YyCIyru.

4.6. ObGecnieunTh KaJpoBbIH cocTaB M O0GOPMUTH C HUM TPYAOBBIE COTJIALICHUS] WU JIOTOBOP
nozpsaa.

4.7. Wznate mpuka3z co cchulkoil Ha cT.45 3akoHa «0O0 oOpazoBaHum» 00 OpraHU3aIuu
KOHKPETHBIX IUIATHBIX ycnyr. B mpuka3e yka3zaTh OTBETCTBEHHBIX JIMIl 32 WX IMPOBEJICHUE.



JIOTIOTHUTENBHO K MPUKA3y YTBEPAWUTH pacluCaHHe 3aHATHH, rpaduk pabdOThl COTPYIHUKOB,
yKa3aTh MOMELICHHE, T1e OHU OYAYyT MPOBOAUTHCS, YU€OHbIE IIIaHbI, IITATHI.

4.8. CocTaBUTh CMETY Ha KaXKJbId BUJ YCIYT, a €CIIU €CTh HEOOXOJIUMOCTh, TO Ha KOMIUICKC
yciyr. CoCTaBUTh CMETY C yUE€TOM KOJMYECTBA yUaLIUXCS.

4.9. Pa3zpaboraTth mosiokeHHe 00 OpraHu3alyy IUIATHBIX JIOMOJHHUTEIBHBIX 00pa3oBaTelbHBIX
YCIIYT.

4.10. ObopmMuTh JOTOBOP C POAUTENAMHU(3aKa3UUKOM) Ha OKA3aHUE IUIATHBIX JOMOJHUTEIbHBIX
oOpa3oBaTenbHbIX Yyciyr, coriacHo Ilpunoxenuto 1. B goroBope ykasaTb Xxapakrep
OKa3bIBAEMOW YCIIyTH, CPOK €ro ACMCTBUsS, pasMep M CPOKH OIUIAThI, U JAPyrue HeoOXOIAUMbIe
YCIIOBUSL.

5. Ilopsi0K MoJTyYeHHUsI U PACXOA0BAHMS CPEICTB

5.1. Ha oka3aHue kax/10i1 AOIOJHUTEIBHON yCIyTy COCTABISETCS] CMETA PAcX0/I0B B pacueTe Ha
OJIHOTO ToJryyarenst 3Tod yciayrd. CMmera pacCUMTBIBAeTCsl B LI€JIOM Ha TpYHIy HoJydarenen
OJIHOTO BMJIa YCIIYTH, M 3aT€M OIIPEJENSEeTCsS LieHa OJHOM YCIyrH Ha KaXAO0ro MOJydaTess.
AnmuHuCTpanus 00pa3oBaTeIbHOIO YUPEKIACHUs 00s13aHa 03HAKOMUTD IoJIydaTelieil yciayru co
CMETOH B LIEJIOM U B pacyere Ha OAHOro moiydarens. Cmera pa3zpabaThIBacTCs SKOHOMHCTOM
LEHTPAIM30BaHHOIN OyXrajaTepuu U yTBEP)KAAETCS PyKOBOJUTEIEM yupexaeHus. [lomyckaercs
orJiaTa yCiayr B JOIOBOPHBIX IEHAX B COOTBETCTBUU C KOH’bIOHKTypOI\/JI CIIpocCa 1 NMPECAJIOKCHUA.

5.2 Joxonmbl OT OKa3aHWs TIUIATHBIX YCIYT TIOJHOCTBIO HCIOJB3YETCS YUpEXkKJACHHUEM B
COOTBETCTBUM C YCTaBHBIMH IIEJISIMH M CO CMETOM pacxo/ioB, 3a MCKJIOYEHUEM JO0JU
Yupeaurens, KOTopast ONpeeiseTcss J0roBOPOM (TIPUKA30M).

OOpazoBaTenbHOE YUYpEXKJICHHE B IpaBe II0 CBOEMY YCMOTPEHHMIO pacXoioBaTh CpPEACTBa,
NOJTYYEHHbIE OT OKa3aHUsl YCIIyT, B COOTBETCTBHM CO CMETOH JOXOJOB M PAacXOJ0B Ha IEIH
pa3BUTHS 00Pa30BATEIBHOTO YUPEIKACHUS:

— Pa3BUTHE U COBEPLICHCTBOBAHNE 00pa30BaTEIbHOIO MPOLIECCa;
— pa3BUTHE MaTepUaIbHON 0a3bl yUpEKICHUS;

OO0pa3zoBarenbHOE YUpEKICHHE BIpPaBE MPUBJIEKATh CHELMAIUCTOB [UIl OKa3aHMs yCIyr Ha
JIOTOBOPHOM OCHOBE, 0€3 COOJNIO/IEHHs YCIOBHUI OIUIaThl, ompeneneHHoN EnnHoil TapudHon
CETKOM.

5.3. Omnara 3a mpenocTaBliieMble IJIaTHbIE YCIYTM JOJKHA IMPOU3BOAUTHCS HAJIWYHBIMU
JIEHbraMH WM M0 OE3HATTMYHOMY pacueTy.

be3nanuunble pacyeThl MPOU3BOIATCS udepe3 OaHKM M CPEACTBA 3aUMCISIOTCS HA PacueTHBIN
cueT YupeauTens ¢ yKazaHHeM 00pa30BaTEIbHOTO YUPEKICHHUSI, IPEIOCTABIISIONIETO YCIYTY.

OrmaTta 3a HATMYHBIN pacyeT MPOU3BOIUTCS B YUPEKICHUH 110 KBUTAHIIUHU, OWIIETY, 3aBEPEHHBIE
nevyaThio. Ha Kaxaplid BUJ yCIIYT BBINMCBHIBAETCS OTJEIbHAs KBUTAHLIMS M BBIJACTCS HA PYKH
noTpeOuTemnto. buiieTsl Ha MacCOBBIE MEPOTIPUSTHS U TUCKOTEKH HYMEPYIOTCS M YIYUTBHIBAIOTCS B
cnenuansHoM xypHaie ([Ipunoxenne Ne2). CobpaHHbIE CpeACTBA MO BEIOMOCTH C YKa3aHHEM
CyMMBI, ()aMUJIMU W TOJNUCEH JUIl, CAABIIUX JCHBIH, €KEMECSYHO 10 25 4Yuciia TEeKYIIEro
MecsIa 1Mo MPUXOIHO-KACCOBOMY OpJIEpPY CHAIOTCS B Kaccy IEHTpPaIN30BaHHOW OyXraiaTepuw,

OTBCTCTBCHHBIM JINIIOM, HAa3HAYCHHBIM npm<a30M pYKOBO)II/ITeJ'ISI y‘Ip CXKIACHUA.
[{enTpanu3oBaHHas OyXrajiTepusi OCYIIECTBISICT MPUEM JCHET OT YIMOJIHOMOYEHHBIX JHI] TpU
HaJIM4UuHA Takou BE€IIOMOCTH. [Tpu craue neHer B Kaccy

HCHTpaHHBOBaHHOﬁ 6YXF AJITCPUHN BBIAACTCA KOPCHIOK IMPHUXOAHOI'0 OpACpa, KOTOpBIﬁ JOJIDKCH
XPAHUTHCA B YUPCIKACHUN BMECTE C KC@pOKOHI/IeI\/’I BEAOMOCTH Y OTBCTCTBCHHOI'O JIUIIA.

5.4. TlpereH3un W CHOpBI, BO3HUKIINE MEXJy MOTPEOUTENEM M yUpexkJIeHHEM O00pa3oBaHMA,
pas3pemaTCs M0 COrIallIEHUI0 CTOPOH.

6. IlpaBa n 00s13aHHOCTH NOTPeOUTE/ICH JONOJHUTEIbHBIX IVIATHBIX YCIYT.



6.1. IloTpebuTenu, MOIB3YIOUIUECS OMOJHUTEIBHBIMU IIJIATHBIMUA YCIyraMH, B TOM YHCIE
o0pa3oBaTeNbHBIMU  BIpaBe TpPeOOBAaTh MPENOCTABICHUS YCIYI HaIJIeKallero KauecTBa,
CBEICHHUN O HAIMYMH JIULCH3UU U O Pac4eTe CTOMMOCTH OKAa3aHHOM yCIyTH.

6.2. Tlorpebureny, MOIB3YIOMIMECS JOMOJHUTEIBHBIMU IUJIATHBIMU YCIyTaMd, B TOM YHCIE
00pasoBaTelbHBIMU, 00SI3aHBI:

— OIUIaTUTh B TIOJIHOM OObEME U B OTFOBOPEHHBIE JOTOBOPOM CpPOKH CTOMMOCTh
MIPEIOCTABIEHHOM YCIIyTH;

— BBINOJIHATE TpeboBanus OV, obecrieunBarone KaYeCTBEHHOE MPEI0CTABICHUE YCITYTH;
— BBINIOJIHATH UHBIE 00S3aHHOCTH, IIPETYCMOTPEHHBIE I0TOBOPOM.

6.3. B coorBerctBUM ¢ 3akoHogareibcTBoM P®, OVY, mnpum HaIMYMU BUHBI, HECYT
OTBETCTBEHHOCTh IIE€pe]l MOTPEOUTENIEM 3a HEHCIOJHEHUE WM HEHAJIC)KAIee HCIOJHECHUE
YCIIOBUH JIOTOBOPa, HECOOITIOICHNE TPEOOBAHHMIA, IPEIBSIBISIEMBIX K OKa3aHUIO YCITYT.

6.4. Ilpu BuHOBHOM HapyiieHuu OY CBOMX 0053aTebCTB MOTPEOUTEIb BIIPABE:
— Ha3HAYUTh HOBBIM CPOK MCIIOIHEHUS YCIYTH,

— MOTpeOOoBaTh YMEHbBIIIEHUSI CTOUMOCTH MPEJIOCTABICHHON YCIIYTH;

— MOTpeOOBaTh UCIIOJIHEHUS YCIYTH IPYTUM CIICIIHATTUCTOM;

— PpacTOpPrHyTh JOTOBOpP M MOTPeOOBATh BO3MEILIEHHUS YOBITKOB B MOPSIKE, OIpPEIeICHHOM
3aKOHOIATEIHLCTBOM PD.

6.5. IlpereH3un u cCHopsl, BO3HUKAmOIMEe Mexay mnorpedutenem u OV, pazpemarorcs Mo
COTJIAIIICHUIO CTOPOH C MPUBJICUCHUEM YIpaBjeHUs1 00pa3oBaHus aaiMUHUCTpanuu Hanaiickoro
MYHUIIMIIAJTFHOTO pailoHa B KayecTBe apOUTpa, MPH HE JOCTHXKEHUU COTJacHsi — B CyIeOHOM
MOPSJIKE B COOTBETCTBUU C 3aKOHOAATENBCTBOM PO.

7. OTBEeTCTBEHHOCTh CTOPOH
7.1. OTBETCTBEHHOCTH 3a OopraHnu3anuro u Ka4ye€CTBO JOITOJIHUTCIIbHBIX IJIaTHBIX
oOpa3zoBatenbHbIX yeayr B OY HeceT pykoBoauteis OV.

7.2. 3a napymenue pykoBoauteneM OVY TpeOoBaHuii HacTosmiero llomoxkeHusi, oHU MOTYT
MIPUBJIEKAThCS YIPaBIECHHUEM 00pa30BaHus pailoHa K AUCIMUILTUHAPHON OTBETCTBEHHOCTH.

7.3. B cnyyae wnHapymenus OV Hacrosmero Ilonoxenus ynpasieHue oOpa3oBaHMs
aIMMHMCTpAlMM paiioHa, APYrue KOHTPOJIMPYIOIIHUE OpPraHbl B MpeAeiax CBOEH KOMIIETEHIIUH,
BIIpaBe MPUOCTAHOBUTH WJIN 3alIPETUTD JeATeNbHOCTh OY 10 0Ka3aHMIO MIIATHBIX YCIIYT.

7.4. B cootBercTBUM co cT. 45 m. 3 3akona P® «O06 obpazoBanuu B Poccuiickoit denepannm»
npu HapymeHuu 1. 3.3 Hacrosmero [lonoxeHus: yupeautens Bapase u3bsath y OY MOITHOCTHIO
WIM YaCTUYHO JOXOJ OT OKa3aHHs OMOJHHUTEIbHBIX IJIATHBIX 00pa30BaTENbHBIX YCIYT B
OI0/KET paiioHa.



